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The following is adapted from a talk

Human aggression is a growing
social problem. At the societal level,
the spread of technological capacity
for massive destruction threatens
vast numbers of . people. At the
personal level, violence increasingly
encroaches on daily human affairs
to impair the quality. of. life. A
notable example is the public’s
growing fear of becoming a victim
of violence. Physical assaults against
strangers do not occur often.
Nevertheless they arouse
widespread anxiety.

There are several aspects of
criminal victimization that enable a

few " violent ' incidents ‘to " instill,

widespread public fear:

* Unpredictability: There are no
forewamings on when, or where,
one might be victimized. :

* Gravity: The consequences
can involve crippling injury, or
death. People would not restrict
their daily activities if the risk
was merely loss of one’s wallet or
watch. But they are unwilling to
risk being maimed for life, or
killed, even though the chance of-
being victimized by a stranger is
relatively low (less than two per
thousand people).

* Helplessness: People feel a lack
of control o;eer -v\;chmmdbetheror 1:3}:;
Sskfyof personal injury or death
from driving an’ automobile  is
much higher. But people fear the
streets more than their
automobiles, because they feel
they can exercise some personal
control over the chance of
personal injury* by how they

drive.

Fear for one’s own personal
saf i ‘all aspects of

ety permoates
- people’s lives—they live behind -

locked doors, avoid most downtown
areas, desert their streets at night,
and ‘more and more people are
arming themselves.

A society is faced with a dual

“task: first, how to reduce the level

of violence. The second, is how to

. combat the fear of violence. With

the mass media magnifying the
threat by over-reporting isolated

" criminal acts, it may be easier to
reduce criminality, than Athe public

fear of crime. :

given on'thec'a'l.np‘l.n to alumni.

Terrorism

The rising use of terrorist tactics
is adding a new souxce of public

mpm.' . B
-When people were  widely

. dispersed in small communities, the
_consequences of any given act af-

fected mainly the persons toward
whom the behavior was directed.
Under conditions of urbanized life
the welfare of entire populations
depends upon a functional tran-
sportation system and safe power,
water, and food supplies. A single
destructive act, that is easy to
perform, and requires no elaborate
apparatus, instantly can harm vast
numbers of people.

At present, most terrorist acts are
directed: at political leaders and
wealthy individuals. Since the acts
have proven highly profitable
through large ransom payments,
such.. means will undoubtedly
becomle more common.

" As in other criminal ‘activities,
the disquieting prospect is that

.isolated acts, magnified by the

media, will create widespread
public fear. A frightened public is
willing ‘to .buy protection against
potential threats. with enormously

expensive security measures and
curtailment of personal liberties.

Airline hijacking is a good case in
point. By the time the electronic
surveillance systems were instituted,
hijacking was on the wane for
several other reasons. Airlines
developed improved ways of
identifying and coping with
hijackers. Because of international
agreements, ' hijackers could find
few, if any, friendly hosts. The

- security cost alone, for the period

1973-76, was $194 million. With
rapidly escalating costs, the
financial burden will continue to

© grow.

Some terrorist activities are
partly designed to provoke police-
state countermeasures that breed
public disaffection with the system.
In such cases, the overreaction to a
few isolated acts may be a greater
danger than the acts themselves.

Theories of -

Aggression -

Aggression. means different
things to different people. There are
few disagreements about direct,
assaultive behavior. But disputes
over the labeling of aggression arise
in the case of societal practices that
are injurious-to many people, and
over the use of coercive power for
social control and for social change.

In conflicts of power, one.per-
son’s violence is another person’s
benevolence. One group’s terrorists
are another group’s freedom
fighters. This is why moral appeals
against violence usually fall on deaf
ears. People do not. ordinarily
engage in collective violence until
they have justified to themselyes the
morality of their actions. .

Aggression has been explained. in
several different ways.

Instinct Theory

According to the instinct doc-
trine, people are by nature
aggressive. Presumably they come
innately equipped with a biological
mechanism that generates an
aggressive drive, requiring periodic
discharge through some form of
injurious behavior. Freud invoked a
death instinct that keeps
regenerating itself. More recently,
Lorenz postulated a fighting drive
that automatically builds up with
time ‘in the absence of en-
vironmental releasers.

- The instinct theory, however
does not correspond with the facts.
Researchers have been unable to
find any evidence for an inborn
autonomous drive of the type
proposed by ' the  instinctivists.
Nevertheless, ascribing aggression to
innate forces gains some popular
appeal, by relieving people of the
responsibility for their inhumanities
toward each other. ’

Frustration-
Aggression
Theory

For years aggression was viewed
as a product of frustration.
Frustration is said to generate an
aggressive drive which, in turn,
motivates aggressive behavior.
Frustration replaced instinct as the
motivator of aggression, but the two
theories are much alike .in their
social implications. Since frustration
is ever present, in both views people
‘are continuously burdened with
aggressive energy that must be
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call frustration includes a variety of
distressing /experiences. . Distress
-'pl_"(’)duce?s‘emotional arousal, rather
‘than’ an aggressive .drive. Arousal
-can - activate any number. .of
~responses, depending on how one.
has - learned to cope Wwith’
troublesome situations, and their
relative effectiveness. ‘
When frustrated, some people
seek  assistance. Others display -
‘withdrawal, and resignation. Some
. aggress.: Others . respond with .
psychosomatic . disturbances. Still
others nesthetize themselves with
drugs or ‘alcohol against a miserable
‘existence. But most people intensify
. constructive efforts to modify the
sources of distress. : :
~ The frustration theory assumes
that the aroused aggressive drive
remains active until discharged by
* some form of aggression. Actually,
- anger arousal dissipates rapidly, but
it can be easily regenerated on later
_ occasions, by ruminating on anger-
- provoking incidents. B
Many. of people’s distresses arise,
because, in their thoughts, they live -

more in the past, and in the future,: -
than in the present. They ruminate -

about the past, and they worry
about the future. By thinking about
past insulting treatment, people can
worik themselves into. a rage long
after their emotional reactions have
subsided. Persisting tension cqmes
from the-head, not from an un-

disch‘bl' ‘sgservoir "of fgneuige -

enecrﬁé ‘a a:m ‘-E s ‘b‘ Ofl L
who becomes angered by the

thought that hehas'been excluded
from - «i paty. He " receives .the in-
vitation in the next day’s mail) The

person will show an immediatedrop -

in anger, without having to assault,

or denounce someone, to drain a

roused drive. " i .
Aggression-prone individuals are

helped more by developing con- -

structive . ways of thinking, and
better ways of coping with conflict,

than by venting aggression. The.

hydraulic. ‘metaphor of pent-up
aggressive ¢energy pressing:for
" release suggests  misleading causes,
and errsmsous solutions, 4o h:,nm

aggressiom:s: .
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Emotional arousal ' :is not
inecessary for  behavior. A
‘great-deal ‘of human aggression ‘is
prompted by the benefits " an-
ticipated by such actions., Here, the
instigator is the pull of expected
gains, rather than the push of
distress. The anticipated rewards of
_aggression constitute the second

- source of motivation for aggressive

- behavior.

;'ThreeAspects
'»off\Aggression

A complete account of aggression
must ‘explain how aggressive pat-
‘terns are developed; what provokes
people to behave aggressively; and
what determines whether they will
continue to resort to aggressive
behavior, on future occasions. I
should like'to comment on each of
these aspects of aggression. Let us
first' consider how aggressive
.conductis developed. o
- People do not come equipped
with inborn aggressive skills. They
must learn them. Most behavior is

“learned obseryationally, through the
.~ power of example. i
_ ticularly true of aggression, where
" the dangers of crippling, ot fatal
. consequences, limit the value of

is is par-

learning by trial and error. By
‘observing the aggressive conduct of

others,” people learn the behavior,

and on later occasions, the example
can serve as a guide for action.

Familial Sources

. In a modern society, aggressive
styles of conduct may be adopted
_from three primary sources—the
family, one’s subculture, and the
media. , .

One origin is the aggression
.modeled, and reinforced, by family
members. Studies show that parents
who favor aggressive solutions to
‘problems have children who tend to
use similar aggressive - tactics in

dealing with others.

" That familial violence breeds
violence jis confirmed by
longitudinal studies of ‘child abuse
over several generations. Children
who suffer brutal treatment at the
hands, of assaultive parepis are
themgblves 'Inclisied ta use abusive
behayior in the future. *

Subcultural
"So'u‘roes

Although familial influences play
a major role in setting the direction
of social development, the familyis
embedded in a network ‘of other.
social systems. The subculture in
which people reside provides a
second important source of
aggression. Not surprisingly, the
highest incidence of aggression is
found in communities in which
aggressive models abound, and
fighting prowess is a valued at-
tribute. ' o

Because of insufficient attention -
to the human consequences of
societal projects,  living en-
vironments are often inadvertently -
created that are conducive to
criminal victimization. A study of:
public housing projects, conducted
by Oscar Newman, illustrates this
point. The high-rise tower, with
apartments lining both sides of a
long central corridor, invites crime.
In this building design: -~ :

© * Vast numbers of pet;ple'share '

the same entrance, so that' the
residents . can’t distinguish oc-
cupants from intruders.

* Residents are most vulnerable
to assault in the interior public
spaces of the building—the
corridors, lobbies, stairs, and the
elevators. These spaces. are

public, yet-hidden_from ic, .
v;viﬁy""ﬂmoréﬁ’ o
Ils° provide con t

mperogm.'l‘hednnwdf

being caught committing crimes
on the project grounds are mare
than twice as high as being
apprehended for crimes within
the building. . '
* Parents are fearful of letting
their children out of the apart-
ment because the playground is
far removed,they cannot oversee
their children’s activities, and the.
lack of security poses risks in
navigating through the building.

In the low, walk-up apartment,
a few families share an entry so they
come to know- each other. They
regard the interior’public space, and
even the street in front; as a semi-
private extension of their dwelling.
Children enjoy greater freedom of
movement because recreational
areas are ecasily -accessible, and
parents can_continually keep track
of what's going on‘wziido;iw

survelllance, - deters, arimingl " pe

tivities.




two housing projects. Iocated across
the street from each othe;._» .

.apkkpgrable ptoportions of elderly,
and teenage tesidents, ‘They: differ
.only. in-the ‘height of the residential
buildings-+14. story slabs in one
case,and low building apartments
(3—8 stories)in the other. - -
" #i «Bhe high-rises produced’ 66%
-nboewi: crime. The impersonal,.
\aspitable buildings suffer. .as
“well The high-rises required 72%
mhosei maintenance repair work.
“Thess findings are confirmed in an
‘wibes .redevelopment project - in
Loodon...;The _high-rise tower
jiced .. more .. violence and
‘plysical -destruction than the old
‘sasmdhouses across the street.
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‘Media Sources -
“The third source of aggressive
‘conduct Is_the ‘abundant modeling
provided by the mass media. The
advent of television has greatly
expanded the range of models
available:- to a. growing child.
Whereas -their predecessors had
limited oocasions to observe brutal
* aggression, both children and adults
* today have unlimited opportunities
to learn the whole gamut of
homocidal conduct from television,
within the comfort of their homes..
"’A,;,l,(;d’x;:iderable amqunt  of

different effects on wiewers: .

* It teaches .;gfa;ive. styles of

conduct. Learning. from

aggressive example has been well
_documented in studies with
- children and adults. ‘

* A recent study of inmates in a.
. maximum-security prison
revealed that they improve their,
criminal skills by watching crime
programs.
* They learn better burglary.
-. techniques, how to hot-wire
. cars, and how to pull off bunco
frauds, § .
.*.They learn how cops work. in
ppmpending transgressors; how
R Nppbem ta;. they are
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e foided .;
.while they are watching. If they act

‘on._insufficient -information, their.

attempts may prove unsuccessful.
An 18-year old learned from a crime
show how to break open pay-phone
coin boxes. However, the script
-writers failed to explain that Ma
Bell has a silent alarm system built
into her pay phones.. He was
arrested on his first attempt.

-In addition to teaching,

aggressive’ conduct, televised
violence - reduces restraints. over
aggressive behayior. This is because
giiysical aggression is often shown to
the preferred solution to in-
terpersonal conflicts. .
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159 table, successful, and
, vely clean. .
e rheros. are doing most of

thy killing. When good triumphs -

9%, evil by  violent means, -

(NWWers are more . strongly in-

b than when. aggressive

. ct is not morally sanc-
oned by admired characters.

“that’ adultsggehivgz hlbt‘%%tli'ely '

after they have seen others act
aggressively, than if they had not
been exposed to. aggressive models.

" This is especially true if the modeled

aggression is socially justified.
" Heavy - exposures to. televised
violence desensitize and habituate

. people to human cruelty.

" Image Production

- In . addition, television shapes
people’s images of reality, upon
which. they base many of  their _
actions. During the course of our.
daily lives, we have direct contact
with -only ‘a small sector of the
environment. In our daily routines
we travel the same limited routes,
visit the same places, and see the
same = group of friends and

- associates. - Consequently, people

partly form impressions. from
televised - representations of society
of the social realities with which

-they have little or no contact.

. Communication researchers
have found that heavy viewers of

" television are less trustful of others
~'and overestimate their chances of

being criminally victimized than do

‘" light - viewers. Many of the
. misconceptions that people develop
-about certain -occupations, ethnic

- groups, sex roles, and other aspects
“of ~life: are -cultivated, in part,
“through ;

modollndl;:o& :tmypes by ,

i Mwh;f!‘a:;:

. Being'>wn’ influehtiad 'ststor.
television caw ‘foster! humanitarfan
qualities, ‘‘as’ ' well’. ‘as " injurious
conduct. Programs - that: portray
positive. attitudes” and social
behavior encourage cooperativeness
and sharing,’ “and  reduce
aggressiveness, in young children. It
is regrettable that television does not
provide more ‘such experiences to
cultivate positive potentialities “in
the developing child. :

[ * . .

Social Diffusion
Modeling through the media
plays aivespecially significant role in
the shaping and rapid spread: of
collective aggression. Social -dif-
fusion of new styles of aggression’
conforms to the generalized pattern -
of most other contagious activities:
new aggressive behavior is initiated

'by salient example. It spreads

rapidly in a contagious fashion.
After it has been widely adopted, it
is discarded, often in favor of a new
form that follows a similar course.
Airline hijacking provides ‘a.
recent example of the rapid dif--
fusion and decline of aggressive
tactics. Air piracy was unheard of in
the United States until an airliner ’
was hijacked to Havana in 1961.
Prior to that incident, Cubans were - .
hijaéking ‘plaiies to Miam{ These -
incidents were followed by's wave
of hijackings, both in the United

States and abroad, eventually in-
volving over 70 nations,.. -
When Cubans were hijacking
planes to Miami they were hailed as
heroes. When Americans were
hijacking planes to Havana, they
were diagnosed, as men}ally
deranged people driven by inner
turmoil arising largely from sexual
disorders. Diagnoses changed
radically depending on the direction
of the unscheduled flight. -
An inventive hijacker, C.D.
Cooper, - devised - an extprtion
technique in which he etha_nged
passengers for'a parachute and a
sizeable bundle of money. He then
parachuted from ‘the plane in a
remote area in Oregon. This epg;qde
temporarily revived a .declining
phenomenon in the United Sta_tes.,
as others became inspired by -his
successful example. o
The example of punishment is
intended to serve as a deterrent. But
punishment is also informative.
Publicized, failures. . .cap, pramate
innovative " improvaments  in;, 49-







